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Customs Brokerage for the Importer
PA C K A G E

Customs Clearance Rates on Shipments into Canada from International Origins
Entry Preparation Fees
–	 All rates are in Canadian funds.
–	 Rates do not include applicable duties or taxes.

Value for duty

For shipments arriving via  
UPS Standard® or via other  
couriers/transportation  
companies*

For shipments arriving via UPS Worldwide Express 
Plus™, UPS Worldwide Express™, UPS Worldwide 
Express Freight®, UPS Worldwide Express Saver® &  
UPS Worldwide Expedited™ services*

$ 0.00 to $ 20.00 0.00

FREE†

$ 20.01 to $ 40.00 $ 7.00

$ 40.01 to $ 60.00 $ 16.75

$ 60.01 to $ 100.00 $ 19.95

$ 100.01 to $ 150.00 $ 26.60

$ 150.01 to $ 200.00 $ 30.40

$ 200.01 to $ 350.00 $ 50.45

$ 350.01 to $ 500.00 $ 56.10

$ 500.01 to $ 750.00 $ 66.85

$ 750.01 to $ 1,000.00 $ 75.45

$ 1,000.01 to $ 1,600.00 $ 89.10

$ 1,600.01 to $ 2,500.00 $ 101.35

      Each additional $ 1,000.00 $ 7.00

Bond Fees 
Customers are responsible for payment 
of duties and taxes. When funds are not 
provided in advance by the customer, 
and UPS® must post a bond to allow 
UPS shipments to be released in 
advance of payment to the Canada 

Border Services Agency (CBSA), a fee 
of 2.7% (minimum $6 on UPS Standard; 
minimum $10 on UPS Worldwide 
Express Plus, UPS Worldwide Express, 
UPS Worldwide Express Freight, .
UPS Worldwide Express Saver and .
UPS Worldwide Expedited) of the 

amount advanced by UPS will be 
charged. To avoid bond fees, call 
1-800-PICK-UPS and ask about our 
Prepayment or Electronic Funds 
Transfer (EFT) plans.

Additional Charges That May Apply

Duty and Tax Amendment $ 50.00

Import Permits (each) $ 23.00

Other Government Departments (O.G.D.) Processing Fee** $ 16.00

Outport Entry Fee (for non-UPS-carried shipments only) $ 10.00 

Low-Value Shipment Amendment*** $ 15.00

Each additional classification line after the first five lines (per line) $ 4.50

Import Charge Processing Fee.
The Import Charge Processing fee is assessed on shipments with import charges due that cannot be billed to a valid UPS 
account number. To avoid the Import Charge Processing Fee and expedite the customs clearance of your imported .
shipments, call 1-800-PICK-UPS and ask about setting up a UPS Customs Brokerage/Importer Account.

$ 4.25.

Invoice Integrity Fee**** $ 5.00

Additional charges may apply for shipments requiring governmental department clearance.

	 *	The first five classification lines are included in this fee; line charges apply from the sixth line. 

	 **	�This fee applies to all shipments requiring other government department clearance including, but not limited to, those subject to the Canadian Food 
Inspection Agency and Natural Resources Canada import requirements.

	 ***	�This fee applies if the Amendment is submitted on or before the 10th of the month following the import date. If submitted after, the Duty and Tax 
Amendment applies instead.

	****	�This fee may apply when the included documents are missing critical information and a telephone call or other form of communication is required to 
obtain the correct information. Examples of missing information include poor descriptions, no country of origin, missing quantities, etc.

	 †	�Free – When brokerage service for your imports is provided by UPS or its designate, there is no Entry Preparation Fee for routine customs clearance of UPS 
Worldwide Express Plus, UPS Worldwide Express, UPS Worldwide Express Freight, UPS Worldwide Express Saver and UPS Worldwide Expedited shipments, 
including up to five classification lines. Charges may apply for more complex customs clearance procedures.

Getting Started 
Designating UPS® as 
your customs broker 
is easy. We provide 
a full range of com-
mercial customs bro-
kerage services. For 
more information on 
the brokerage of your 
package shipments, 
call 1-800-PICK-UPS 
and select option 3.

ups.com  1-800-PICK-UPS®

https://www.ups.com/content/ca/en/index.jsx

